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ZixDirect™

Secure email direct to the inbox. 
Anywhere. Anytime.

Email Encryption Direct to the Inbox

Sending and receiving encrypted email has never been
easier. ZixCorp is expanding the proven security of
ZixVPM® with ZixDirect, a method to conveniently send
encrypted messages directly into a recipient’s inbox. 

Adding ZixDirect is easy. Your ZixVPM system administrator
simply clicks on a check box. Once selected, emails sent
to recipients without ZixCorp capabilities will receive their
secure messages directly in their inboxes. There’s no need
to go to a dedicated portal or to download special software.
Plus, messages can be read even if the recipients are
working offline.

BENEFITS

• Secure messages sent directly 
to recipient’s email inbox

• Offline access to secure messages

• Ability to send encrypted email
to anyone

• No additional software or 
training required

• Messages are readable only by
the sender and the intended
recipient

• Works seamlessly and easily with 
existing network infrastructure
and today’s most popular email 
environments

• Easy to deploy in just a few
hours

FEATURES

• Automatic retrieval and 
distribution of encryption keys 
through the ZixData Center™

• Custom branding of messages

• Secure reply and reply to all
capability 

• Ability to recover messages 
if password is forgotten

• Protected with 3DES 168-bit 
encryption

• Extension of ZixCorp’s proven
Best Method of Delivery™ 
protocol
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Send secure 
messages directly
to a recipient’s
email inbox with
ZixDirect.



Privacy and Compliance —
Quick and Easy 

ZixDirect is ideally suited for organiza-
tions trying to ensure compliance with
federal regulations and protect the
privacy of customer data.

ZixDirect makes it easy to send data
securely to anyone, anywhere. Whether
it’s communicating consumer credit
information, patient data, or delivering
monthly statements, ZixDirect is an
ideal solution for securing email 
communications.

Recipient Convenience

ZixDirect is an extension of ZixCorp’s
Best Method of Delivery, which deter-
mines the most efficient way to deliver
secure email based on the sender’s poli-
cies and the recipient’s environment. 

With ZixDirect, your ZixVPM 
administrator creates a policy that
“pushes” encrypted email messages
directly to the inboxes of users who 
do not use ZixCorp services.

The secure message arrives as an HTML
attachment within an email. The user
simply clicks on the attachment, enters
a password and the message is
decrypted in his/her local browser.
Messages are stored encrypted and can
be read even when the recipient is
offline.

Message Delivery Flexibility

Directing users to your branded
ZixPort® Web portal remains a ZixVPM
option. You decide which method best
fits your requirements. Or use both
methods to meet the needs of different
users. For message recipients served by
their own ZixVPM or ZixMail® service,
the delivery method remains
unchanged.

ZixDirect takes the confidential data 
delivery businesses need and pairs it 
with the customer-friendly expediency 
of direct inbox delivery. It’s the opti-
mum easy-to-use, send-to-anyone
secure email solution.

ZixDirect eliminates
the need for an
external Web portal
and ensures a 
private, two-way 
conversation.
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ABOUT ZIXCORP

ZixCorp is the leading
provider of hosted email
encryption and e-prescribing
services. ZixCorp's email
encryption services provide
an easy and cost-effective
way to ensure customer 
privacy and regulatory 
compliance for corporate
email. Its PocketScript®

e-prescribing service
reduces costs and improves
patient care, by automating
the prescription process
between payers, doctors
and pharmacies. 

For more information 
about ZixDirect, 
call toll-free 
866-257-4949, email
sales@zixcorp.com, or
visit www.zixcorp.com.


